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WHERE QUALITY COUNTS






What is expected of you as a team member of Gurney’s Automotive Repair
To be professional in every aspect of your job. 
Adhere to the Company Core Values every day 
Adhere to the Rules of the Road every day 
Adhere to Gurney’s Automotive Policies and Procedures
Bring with you every day.
· Great attitude

· Sharp mind

· Willingness to do the best you can that day 
Attendance/Punctuality.

· Observe prescribed work break/meal time, have an acceptable attendance record.
· Dressed in uniform each day, Groomed neatly 

Possess proper job knowledge for your position.
Attend Training or read materials to improve your skills for your position.

Work in a team environment, cooperate, work and communicate with coworkers.
Perform your duties efficiently, timely and accurately

Acknowledge and engage customers in a positive and friendly manner 
· (5 foot rule) if you are within 5 feet of a customer be sure to engage them.
I have read and clearly understand and agree to perform what is expected of me as an employee at Gurney’s Automotive Repair

Date______________________

Signed__________________________________________________________________

Print Name ______________________________________________________________
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